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Overview
In this presentation I will cover the following:

 

 Our priorities

 Pollutions and Storm Overflows

 Our investment

We can address other questions following this.
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Our performance

Pollutions

• There were 6 minor water pollutions in MDDC in 2024.

Storm overflows

• We have 100% monitoring of all storm overflows, ahead of the government target.

• The Environment Agency publish the storm overflow annual review in March each year.

• You can see where investment is being made by looking at our Storm Overflow Action Plan..

• The National Storm Overflow action Plan provides an overview of our investment to 2040.

• Our investment will focus on bathing waters and shellfish water in the first instance.

• We will deliver our overall programme by 2040 (10 years ahead of the Government target of 2050)..

Sewage Treatment Works

• We have 655 wastewater treatment work in South West Water.

• All wastewater treatment works in MDDC were compliant with their permit conditions.

• **subject to EA confirmation.
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Public information

• WaterFit Live provides information on the operation of our storm overflows in near real time.

• The National Storm Overflow Action Plan (SOAP) shows where and when we plan to improve each storm 

overflow.

River water quality

• South West Region RBMP provides the detailed analysis on causes and is ‘owned’ by the EA.

• Overall South West Water operations contribute c.12% towards the Reasons for Not Achieving Good (RNAG) 

ecological status.

• Main catchments include: River Exe, River Culm, River Creedy .

• Reasons for not achieving good ecological status form the basis of our Environmental Programme.

Bathing water quality

• Achieved 100% compliance with bathing water standards across bathing beaches in 2024. 

• There are no bathing waters in MDDC.

Shellfish waters quality

• There are no shellfish waters in MDDC.

Environment programme

• Peatland restoration, fish migration, catchment management

Leakage

• Achieved target for 21/22, 22/23 and 23/24.

Our performance
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Our performance

P
age 6



Classification: BUSINESS

7

Our investment
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Environmental improvement programme

• We shared our DRAFT programme with your MDDC officer (Tristan Peat) on 10 March 2025.

• The programme included storm overflow investment and nutrient reduction for 2025 to 2030 (AMP8).

• OWFAT provided their Final Determination on 19 December 2024.

• We are currently working through the details of this.

• It has highlighted the following:

• 8 storm overflow improvement schemes

• 8 water body improvement schemes

• 20 environmental investigations

• 4 water flow installations

Our investment

Storm Overflow Improvements 8

J/O BAMPTON ST/NEWPORT ST_CSO_TIVERTON_

Reduce # of spills inline with Environment improvement 
requirements. Improve sewerage drainage systems 

including intermittent discharges. 

WESTEXE SPST_PSCSOEO_TIVERTON_

WEAVER CRESCENT_CSO_TIVERTON_

TIVERTON STW_SSO_TIVERTON_

THORVERTON STW_SSO_THORVERTON_

THE WALDRONS NO 101_CSO_TIVERTON_

BRIDGE HSE_CSO_TIVERTON_

LITTLE SILVER SPST_PSCSOEO_TIVERTON_

Improvements to Water Bodies Quality 8

Eel Abstraction - River Exe (Bolham Pump House, Bolham)

Combination of works; Improve sewage treatment works, 
modify engineering structure & assist natural channel 

recovery.

Creedy catchment crayfish

BICKLEIGH_STW_BICKLEIGH

STOODLEIGH_STW_STOODLEIGH

HEMYOCK_STW_HEMYOCK

MORCHARD BISHOP_STW_MORCHARD BISHOP

ZEAL MONACHORUM_STW_ZEAL MONACHORUM

HALBERTON_STW_HALBERTON

Environmental Investigations 20

BRIDGE HSE_CSO_TIVERTON

Environmental investigations to assess environemtnal 
degree of impacts - informing AMP9 works. 

BAMPTON STW_SO_BAMPTON

LITTLE SILVER SPST_PSCSOEO_TIVERTON_SS95441208

WEAVER CRESCENT_CSO_TIVERTON

WESTEXE SPST_PSCSOEO_TIVERTON

WASHFIELD STW_SO_TIVERTON

TIVERTON STW_SSO_TIVERTON

THORVERTON STW_SSO_THORVERTON

THE WALDRONS NO 101_CSO_TIVERTON

STOODLEIGH STW_SO_STOODLEIGH

SILVERTON SPS_PSCSOEO_SILVERTON

NEWTON ST CYRES STW_SO_NEWTON ST CYRES

LORDS MEADOW STW_SSO_CREDITON

LORDS MEADOW STW_SO_CREDITON

J/O BAMPTON ST/NEWPORT ST_CSO_TIVERTON

EXETER ROAD SPST_PSCSOEO_TIVERTON

BULLEN ST_CSO_THORVERTON

NOMANSLAND STW, BLACK DOG STW

POUGHILL STW

SPRATFORD STREAM (SAMPFORD PEVERELL)

Water Flow Monitor Installations 4

LAPFORD_STW_LAPFORD

Flow monitors to be installed at operational overflow and 
final effluents at WWTW. 

LAPFORD_STW_LAPFORD

MORCHARD BISHOP STW

MORCHARD BISHOP STW

Total 40
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Our investment
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